
Women’s and Children’s Hospital

The Paediatric Palliative Care Service (PPCS) provides support to families caring 
for a child with a life-limiting illness. This is tailored to each family’s individual 
needs to help make decisions about care.

What is the Paediatric Palliative 
Care Service (PPCS)?
The PPCS is a state-wide service providing specialist 
care for children with life-limiting conditions.

The service will not replace the medical teams who 
care for your child at the hospital. We work with 
these teams and other health care services outside 
the hospital.

Who is in the SA PPCS?
The service has a team of health care specialists:

 > Doctor

 > Nurses

 > Grief and Loss Coordinator

 > Art Therapist. 

The team is supported by business and 
administrative personnel.

What do we provide?
 > Communication to support families and health 
care providers, including those in rural and 
remote areas.

 > Assessment and management of pain and 
other symptoms.

 > Education and support to help administer 
prescribed medications to care for your child at 
home.

 > Coordination of care at home to link families 
with services and resources.

 > Information about available respite options.

 > Psychosocial support for child, siblings and 
other family members.

 > Support for end of life care planning.

 > Care and support during the end stages of a 
child’s illness

 > Bereavement care for parents, siblings and 
extended family.

 > School support, practical resources and 
equipment.

When is a good time to access 
palliative care?
A referral to a palliative care service can be made 
at any stage during the course of your child’s 
illness. It is often difficult to predict the progression 
of many childhood conditions. It is a good idea to 
think about a palliative care referral early, even at 
the time of diagnosis when medical treatment is 
given to treat or cure an illness.

A referral to palliative care does not mean you 
have given up hope. In fact, it allows the best 
possible support for you and your family. 

Where can care be provided?
In many situations families can choose where 
they would like care for their child. Most care is 
provided at home, however, it may be necessary 
to spend more time in hospital. Our palliative 
care services can help by coordinating care 
across locations to ensure families are supported 
wherever they wish to be. 

SA and NT do not have paediatric hospice facilities; 
however, the SA PPCS can support adult hospice 
services to care for adolescents for end of life care.

How do I organise a referral?
If you think paediatric palliative care could be 
helpful for your child and family, talk to one of 
your child’s health care team members, or contact 
the SA PPCS.
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For more information 
Women’s and Children’s Hospital 
Paediatric Palliative Care Service 
Zone E, Floor 7 – 72 King William Road 
North Adelaide, SA 5006

Telephone: (08) 8161 7994 
Fax: (08) 8161 6631

Email: Health.CYWHSPallCarePaediatricMedicine@sa.gov.au 
www.wch.sa.gov.au/services/az/other/allied/pallcare/index.html
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