Paediatric
Palliative
Care Service

Parent mentors are bereaved parent volunteers Allied Health
who bring a personal palliative care experience
to understand and support other parents during
their child’s illness and in bereavement.

Parent Mentor Support

Many parents report feeling socially isolated and
share a desire for connection with another
person who has come through a similar
experience who they can speak openly with and
‘just gets it'.

wch.sa.gov.au

Mentors are carefully selected and trained to be
a listening ear, providing emotional and social
support. They offer a unique understanding and
experience of caring for a child with a life
limiting illness and the social and emotional
isolation this can bring.

Contact with a Parent Mentor may be as simple
as a text, a phone call or face to face catch up
which is negotiated how and when suits you.

How can you access support?

e Contact the Paediatric Palliative Care office on
(08) 8161 7994

e Talk with your nurses or doctors For more information
e Email: Paediatric Palliative Care Service
Health.WCHNPallCarePaediatricMedicine@sa.gov.au Women'’s and Children’s Hospital

72 King William Rd,
North Adelaide SA 5006
Telephone (08) 8161 7000
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Allied Health

The Paediatric Palliative Care
Service aims to provide the best
possible care for the children
referred to our service and their
families.

Working alongside our medical and
nursing team we have allied health
professionals and parent mentors
providing emotional, psychological,
and social support for families.

When a child has a life-limiting condition or dies,
it affects the whole family.

Families can experience a range of challenges
including but not limited to:

o Grief

e Psychological distress
e Spiritual distress

e Financial strain

We recognize that families have their own
strengths and support network of extended
family and friends. We respect families cultural
and spiritual beliefs and ways of coping.

Our role is to work alongside each family to
identify any gaps in their support and provide
care, information, resources, and links to
community services as needed.

What do we provide?
Art Therapy

The palliative care Art Therapy program provides
a safe space to explore and express emotions
and thoughts when it is hard to find the words.

The specially trained Art Therapists support
children and families to find creative ways to
express what is happening for them during
iliness, loss, and grief. They also provide
resources, guidance, and support for parents in
relation to their children’s needs.

Art Therapy:

e Provides an opportunity for the child’s voice
and needs to be expressed and heard.

¢ Offers the child a sense of choice and
control.

Bereavement Support

When a child dies grief can be all consuming.
There is no right or wrong way to grieve. Each
person may experience different thoughts and
emotions and express their grief in different
ways and at different times.

A child’s death may lead parents and family
members to question why this has happened to
them and worry as to how they will be able to go
on. The Paediatric Palliative Care service
provides bereavement support in accordance
with each family’s wishes and needs.

Social Work

Palliative Care Social Workers provide support
for families through the changes and challenges
they face during their child’s illness and in
bereavement.

Social Workers support parents and carers to
explore their hopes, concerns, fears and identify
any gaps in their support.

Recognizing that each family’s needs and wishes
are unique to them and their situation the level
of support is tailored to address their individual
unmet needs.

For some families the anxiety and worry
experienced when caring for their child may be
further impacted by significant financial strain.

In these situations, social workers may be able
to help families navigate access to limited
financial assistance that meets individual needs.

Social work support may include:

e Short term counselling to support families’
grief, distress, and ways of coping.

e Advocacy for families to access resources
and information.

e Referrals and links to appropriate
community, cultural and spiritual services.

Grief Counselling

We recognise the losses and deep grief families
carry during their child’s illness and in
bereavement. Counselling is available to
families during these times.

Counselling offers a safe and confidential space
to express grief, worries, thoughts and emotions
and be supported to find helpful ways of coping.
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