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Medication Ordering Service

Consumer Information Sheet

The Pharmacy Department at the Women’s and Children’s Hospital (WCH)
supplies medications for inpatients and outpatients. One of the services
Pharmacy provides for families is a repeat prescription service for non-

urgent medication repeats.

If you would like to use this
service, you will need to:

1. Leave a current hospital prescription or
repeat prescription with the WCH Ground
Floor Pharmacy or Michael Rice Centre
Pharmacy.

2. Provide our team with three (3) business
days’ notice of planned collection using
our ordering form.

Advance notice is required as many
paediatric medications are individually
compounded, purchased or imported.

For regional and remote patients there is an

option to collect your repeat medication
supplies at a hospital or retail pharmacy
closer to your home there is a fee for this
service.

Ask a WCH Pharmacy team member for
further information.

Information we need to fill a
repeat hospital prescription

You can help us by providing the following
information about your child via the online
form, email or telephone message:

e Your details (in case follow-up is
required).

e Patient’s full name, date of birth and
UR/MRN number (this can be found on
patient labels attached to hospital-
provided medications or paperwork).

e Medications required.

e Current doses of each medication.

e Number of months’ supply required.

e Proposed collection date.

e Concession and Safety net details

For more information

Women'’s and Children’s Hospital Pharmacy

SA Pharmacy - Women'’s and Children’s Hospital
Level G, Zone A

72 King William Rd, North Adelaide SA 5006
Telephone (08) 8161 7350
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To order medications

Please scan the QR code below

OR visit

https://www.wch.sa.gov.au/pharmacy

To send a voicemail request
Please call 08 8161 9549

Please speak slowly, clearly and provide
full details as indicated above.

When you choose the voicemail option, you
will not automatically receive confirmation.

The online ordering service and voicemail
are monitored, Monday to Friday 9am to
4:30pm.

If you complete the online form, you
should receive a reply within one business
day. If you do not receive a reply in that
time, please call 08 8161 8317 as we
may not have received your request.

Urgent requests

If you have an urgent request or any
issues please call 08 8161 8317 and ask
to speak to a pharmacy team member so
your request can be actioned as efficiently
as possible.
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