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Welcome to 
the Women’s 
& Children’s 
Hospital Thank you for choosing 

the Women’s and 
Children’s Hospital 
to support you throughout 
your pregnancy  
and childbirth. 

The WCH has been caring 
for South Australian 
families for more than 140 
years and is a recognised 
leader in clinical care, 
education and research.

We live by our values and 
aim to provide care with 
Compassion, Respect, 
Equity and Accountability 
while working Together  
for Excellence. 



3

About this booklet
This booklet explains what to expect during 
your antenatal visits, labour and birth and 
the early days after birth. It also explains 
where to go for more information to help you 
prepare for your pregnancy, birth and caring 
for your baby. 

At the Women’s and Children’s Hospital, we 
encourage all women and their partners, 
support persons and families to be actively 
involved in their pregnancy, birth and 
postnatal care. 

Every pregnancy is a unique experience and 
we look forward to providing you with the very 
best care during this special time.

For further information about your care 
at the Women’s and Children’s Hospital or 
information about our pregnancy and birthing 
services visit www.wch.sa.gov.au 

Get in contact 
with us
The Women’s and Children’s 
Hospital is located at 72 King 
William Road, North Adelaide.

Hospital switchboard for 
general enquiries
(08) 8161 7000

Women’s antenatal clinic
(08) 8161 7592 
(during office hours for 
enquiries related to your 
antenatal appointments.)

Women’s Assessment Service
(08) 8161 7530  
(24/7 for any emergency 
pregnancy related concerns.) 
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We’ll help you there 

The hospital’s wayfinding system provides patients and families with the most direct  
and straightforward pathway to the areas they need to visit. 

Digital wayfinding machines are located at the Kermode Street and Brougham Place 
entrances.

Click on the map for online access.

https://www.wch.sa.gov.au/patients-visitors/coming-to-wch/finding-your-way-around
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Getting to hospital 
You can access the hospital by public transport. 
Bus stops are located on King William Road 
and on Sir Edwin Smith Avenue adjacent to the 
Queen Victoria Building. For more information 
log on to: www.adelaidemetro.com.au

There is also a taxi rank outside the Kermode 
Street entrance and free call taxi phones are 
in the Kermode Street and Queen Victoria 
Building (Brougham Place) foyers. 

More information about getting to and from 
the hospital, car parking and our facilities can 
be found at www.wch.sa.gov.au/patients/
index.html. 

Please allow extra time for car parking and 
traffic when attending appointments.

Information service 
The Women’s and Children’s Hospital has 
two information offices staffed to assist 
consumers, including those with complex 
health care needs. 

A Volunteer Guide Team is located inside the 
Kermode Street entrance and is available 
Monday to Friday 8am – 4pm, with volunteers 
providing guidance to consumers to navigate 
around the campus. 

The Women’s and Babies Administrative Office 
is located inside the entrance on the corner of 
Brougham Place and Sir Edwin Smith Avenue. 

Available: 

• Monday to Friday 7am – 8.30pm 

• Saturday and Sunday 9am – 8.30pm 
(closed 1pm – 1.30pm)

• Public Holidays 9am – 5pm

Visiting hours
Visiting hours vary in the inpatient wards. 
Please check with the ward staff before 
advising any visitors or family. 

Postnatal ward visiting hours are between  
1pm and 8pm. Partners and siblings of the  
new baby may visit between 8.30am – 9.00pm. 
Please supervise children at all times.  
You may wish to ask your family and friends to 
help out at home after discharge instead of 
visiting in hospital.

To help prevent the spread of infection, we ask 
that people who are unwell or have any of  
the following infectious illnesses do not visit 
the hospital:

• Cough/cold or sore throat

• Flu like symptoms

• An upset stomach

• Measles

• Chickenpox

• Mumps 

• Shingles

• Whooping cough

• Skin infections, eg. head lice

• Impetigo (school sores)

• Scabies

• Tuberculosis

The WCH is a smoke-free hospital.  
Please do not smoke in or near our buildings.

Facilities and Shops
We aim to provide the best possible care 
during your stay at the WCH. 

Being comfortable in hospital doesn’t only 
involve your medical care. 

The WCH has a number of services on site to 
help ensure your visit is comfortable, including 
cafes, gifts and flowers, banking facilities and 
a pharmacy. 

http://www.wch.sa.gov.au/patients/index.html
http://www.wch.sa.gov.au/patients/index.html
http://www.wch.sa.gov.au/patients/facilities_support/facilities_shops/index.html
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Before your 
baby is born
At the Women’s and Children’s Hospital, 
we believe that every pregnancy is unique 
and special; we therefore offer a number of 
choices for your pregnancy care and the birth 
of your baby. These include deciding how you 
want to be cared for during your pregnancy 
and childbirth, and whether you wish to be 
admitted as a public or private patient. 
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Your birth, 
your choice
At your first antenatal (pregnancy) 
appointment, you will meet with a midwife. 
Midwives are health professionals who work 
with women, partners, support persons and 
families to provide support, care and advice 
during pregnancy, labour and birth, and  
early parenting.

During this appointment, the midwife will 
take a detailed obstetric and medical history 
including a physical, emotional, social and 
cultural history. 

The midwife will then assist you to choose 
the most appropriate model of care option. 
All models of care aim to provide holistic 
midwifery care and an exceptional experience 
to every woman, every time.

The options include the Aboriginal Family 
Birthing Program, Midwives Clinic, Midwifery 
Group Practice, Obstetric Care and Obstetric 
Shared Care with your General Practitioner.

More details of these options can be found 
here, or by speaking with the midwife at your 
first appointment. 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Aboriginal Family 
Birthing Program 
If you identify as an Aboriginal or Torres Strait 
Islander woman or are expecting an Aboriginal 
baby (father is Aboriginal), you are welcome 
to be cared for by the Aboriginal Family 
Birthing Program. 

This program aims to provide culturally safe 
and welcoming care provided by an Aboriginal 
Maternal Infant Care Worker (AMIC) and 
a midwife.

Click here for more details on the Aboriginal 
Family Birthing Program.

https://www.wch.sa.gov.au/patients-visitors/women/having-your-baby-at-the-wch/choices-for-antenatal-care
http://www.wch.sa.gov.au/services/az/other/allied/aboriginal/AFBP.html
http://www.wch.sa.gov.au/services/az/other/allied/aboriginal/AFBP.html
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Pregnancy to 
Parenting Program
Pregnancy to Parenting or P2P is a 
comprehensive, specialised care program 
available for young parents. 

Special antenatal classes are available to 
women under 20 years of age and provides 
pregnancy, labour and birth education in 
multiple two-hour group sessions during 
pregnancy. To access this model, speak to 
your midwife.

Maternal Fetal 
Medicine 
The Maternal Fetal Medicine (MFM) Service is 
provided by a team of doctors and midwives 
who care for women with highly complex 
pregnancies and maternal medical conditions.

The doctors have additional training 
and specific qualifications in managing 
complicated pregnancies, monitoring unborn 
babies who may be at risk of complications, 
performing and interpreting ultrasound, and 
undertaking effective interventions to 
improve outcomes. 

The MFM staff work closely with a variety 
of teams at the WCH and across Australia 
if required, and will share your care with the 
referring clinician if requested. 

If you require a consultation with the MFM 
service, your midwife or doctor will refer you.

Partnering with 
Midwifery students
The Women’s and Children’s Hospital is 
a major training hospital for nurses and 
midwives from South Australia’s universities.

You may wish to explore the option of having a 
midwifery student join you on your pregnancy 
journey.

For more information: 

• Call the Midwifery Student  
Flinders University

• Call the Midwifery Student  
University of South Australia

Our team is here  
for you
Whichever of the above models you choose, 
the Women’s and Children’s Health Network  
is here to support you.

Your healthcare team may include a 
number of other health professionals such 
as social workers, mental health workers, 
physiotherapists, and Aboriginal Maternal 
Infant Care (AMIC) workers. 

https://www.flinders.edu.au/engage/community/clinics/call-the-midwifery-student
https://www.flinders.edu.au/engage/community/clinics/call-the-midwifery-student
https://www.unisa.edu.au/health-sciences/Services/COCE/
https://www.unisa.edu.au/health-sciences/Services/COCE/
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Hospital visits during 
your pregnancy
Throughout your pregnancy, depending on 
the model of care you choose, you will attend 
‘antenatal’ visits where we check you and your 
baby’s health and development.

These appointments are an important  
way to monitor and assess any risks during 
your pregnancy.

For most pregnancies, antenatal 
appointments are conducted in the  
Women’s Outpatients Service, which is 
located on the first floor, Zone F.

While visiting our clinic, the hospital offers 
a free Crèche that is open Monday to 
Friday (excluding public holidays) from 
8.00am-4.00pm.

Antenatal visits
Your first visit will be scheduled for around  
12-14 weeks. 

You will then usually be seen at 20–21 weeks, 
28 weeks, 32 weeks, 36 weeks, 38 weeks,  
40 weeks and 41 weeks. Every woman is 
different and you may need to visit more often.

Your appointments will be scheduled for the 
same day of the week with the aim of you 
seeing the same clinician every visit 
where possible. 

If you are unable to attend an appointment, 
please call the Women’s Outpatients 
Appointment number to cancel and book 
another time.

Your partner or support person is encouraged 
to come to antenatal appointments and 
education sessions with you and be present  
at the birth of your baby.

http://cger.cywhs.sa.gov.au/cgu/patient_info/documents/2019/creche.pdf


10

At the first visit

Recording some personal 
details, your medical, obstetric, 
social, and family history.

Assessment of the need for 
referral to other services.

Receiving your SA Pregnancy 
Record (orange book), which 
is the health record for your 
pregnancy and should be taken 
everywhere with you.

Pregnancy Risk Screening  
tools/support.

Estimating the date when 
your baby is due.

Discussion about screening 
tests during pregnancy.

Discussion about the  
choices you have regarding 
models of care. 

Discussion about feeding 
intention for your baby.

Discussion about parent 
education sessions and 
Allied Health Services 
such as physiotherapy and 
social worker services.

Booking your next appointment.

Having your questions or 
concerns answered.

Future visits 
throughout your 
pregnancy
At each visit, your doctor or 
midwife will assess the progress of 
your pregnancy, provide relevant 
information, answer your questions 
and, with your permission, perform 
routine tests. 

Your midwife or doctor will 
record this information in your SA 
Pregnancy Record, so please be sure 
to bring this to each appointment.
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A healthy 
pregnancy
Screenings and tests
It is usual to have a number of routine tests 
and investigations during your pregnancy. 
A number of tests are not performed 
routinely and are recommended only for 
some women. 

There are advantages and disadvantages 
for all tests offered by the hospital and we 
encourage you to discuss these with your 
doctor or midwife.

Information on what tests are performed for 
the health of your baby can be found here.

Healthy eating 
and weight gain in 
pregnancy
It’s normal to gain weight during pregnancy 
as the body changes and grows your baby. 
It’s important to eat a balanced, nutritious 
diet and maintain a light exercise routine to 
keep both mum and baby fit and healthy.

There are some foods that are best avoided 
during pregnancy as they may cause harm 
to your unborn baby. This helpful booklet 
has all the information you need about 
healthy eating in pregnancy. 

Activity
It is healthy to have gentle to moderate 
exercise during your pregnancy, but this is 
not the time to start a vigorous exercise 
routine. We advise you to avoid contact 
sports after the 16th week of pregnancy.

You may feel more tired than usual in the 
first few weeks of your pregnancy and you 
may need more rest than normal. Resting 
during the day or going to bed early  
may help.

Many women continue employment until 
the last month of pregnancy. However, how 
long you should continue working is your 
choice and depends on your job, the health 
of you and your developing baby, and your 
employer or award.

Immunisations during 
pregnancy
Vaccination during pregnancy is the best 
way to protect yourself and your baby from 
Influenza and Pertussis (whooping cough).

Influenza vaccine is recommended at 
any time during pregnancy as pregnancy 
increases the risk of serious complications 
from influenza. You can receive influenza 
vaccine at the beginning of your pregnancy 
even outside flu season. A repeat vaccine is 
recommended at the beginning of a new flu 
season when new vaccines are released.

The Pertussis vaccination helps your body 
develop antibodies that pass through the 
placenta to protect your baby while it is 
still in the womb. This will help protect 
your baby until it is old enough to have its 

http://www.wch.sa.gov.au/services/az/other/nutrition/documents/Pregnancy_Breastfeeding.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+conditions+prevention+and+treatment/immunisation/pregnancy+and+immunisation
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own vaccination. Whooping cough vaccine is 
recommended from 20 weeks gestation.

The vaccinations can be done by your local 
doctor, local council or at the hospital.

It is also recommended to ‘cocoon’ the baby 
and consider vaccination of all people who 
will be around the baby after birth, such as 
fathers and grandparents.  Vaccination can be 
arranged for these people at your GP or at the 
hospital.  Partners can be vaccinated at WCH 
for a fee.

Unexpected outcomes 
of pregnancy
Unfortunately miscarriages and stillbirths 
sometimes occur, and some babies are born 
with problems that cannot be detected before 
birth or for which a cause cannot be identified.

If unexpected problems occur, we have staff 
and services to support you. 

Midwives, social workers, doctors, technical 
staff, and a spiritual care team are available 
to talk to you. 

We are also able to call on resources in the 
community most suited to meet your needs 
and the needs of your family. The Sacred 
Space (chapel/reflection room) within the 
hospital is always open. It is located on the 
first floor, Zone C.

Please speak to hospital staff or contact the 
Social Work Department on 8161 7580 if you 
have any concerns about your pregnancy and 
the health of your baby.

Dental care
It is important to take good care of yourself 
throughout your pregnancy. We recommend 
that you have a dental check-up if you have 
not had one recently and to ensure you 
maintain good oral hygiene throughout. Poor 
oral health can contribute to premature birth.

Medication
When you are pregnant or breastfeeding, 
it is important that you always check with 
your doctor or pharmacist before you use 
any medicines or supplements. This includes 
products purchased from your local pharmacy 
(chemist), supermarket, health food shop, or 
any other sources.

You can telephone the WCH Medicines and 
Drug Information Centre on 8161 7222 to 
speak with a pharmacist about the safe use 
of medication and supplements during your 
pregnancy and while breastfeeding.

Please advise your doctor, pharmacist or 
midwife if you have any allergies to any 
medications.

Alcohol and pregnancy
We strongly recommend that you do not drink 
alcohol during your pregnancy.

The National Health and Medical Research 
Council (NHMRC) guidelines recommend 
that for women who are pregnant, planning 
pregnancy or breast feeding, not drinking 
alcohol is the safest option.

Find out more here.

Smoking
We recommend that you and people around 
you do not smoke, particularly during your 
pregnancy and after birth. Smoking is harmful 
for you and your baby.

Your doctor or midwife will provide you with 
information to help you quit smoking.

The Pregnancy Quitline App provides 
ongoing assistance for you and your partner 
throughout your pregnancy, or you can call 
1300 889 010.

Smoking is not permitted in the hospital or on 
hospital grounds.

https://www.health.gov.au/health-topics/alcohol?utm_source=alcohol.gov.au&utm_medium=redirect&utm_campaign=digital_transformation
https://www.health.gov.au/resources/apps-and-tools/quit-for-you-quit-for-two-app
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Other drugs
Drug or substance use in pregnancy is harmful 
for you and your baby. If you are using these 
substances, we strongly urge you to stop. To 
help you do this, we encourage you to attend 
the clinic at the hospital that is run with the 
Drug and Alcohol Services SA. 

Specialised staff will provide ongoing care and 
support for you throughout your pregnancy 
and after the birth of your baby. 

Confidentiality will be maintained but your 
primary midwife or doctor will need to know 
what you are using as it may affect the 
growth and development of your baby.

Wearing seat belts 
while you are pregnant
You are required by law to wear a properly 
adjusted seat belt while travelling in a car 
to protect you and your baby in the event of 
an accident.

Parent education 
We offer a range of education sessions for 
parents who are intending to birth at the 
Women’s and Children’s Hospital. 

The topics covered in our parent education 
program include pregnancy care, exercise, 
practical skills for labour and birth, birth 
interventions, multiple births, caesarean 
birth, partners and parenthood, and 
breastfeeding. 

There is a special group for young parents 
and some education sessions are offered 
in specific languages with an interpreter 
present. Education sessions fill quickly so 
please book early to avoid disappointment.

For more information, please refer to the WCH 
website and look for antenatal education in 
Pregnancy Services at WCH.  You will find 
all the options that are available and links to 
booking sessions.

Safety and Wellbeing
We are aware that women may experience 
violence or abuse from a partner or ex-partner 
at any time.

In light of this, we let all women know as part 
of their health care that there is a national 
helpline called 1800RESPECT (1800 737 732) 
you can contact for support at any time. 

You can also speak with any member of staff 
if domestic or family violence is impacting 
on your safety and wellbeing. We are here to 
listen and link you in with support. 

http://www.wch.sa.gov.au/services/az/divisions/wab/antenatal_education.html
http://cger.cywhs.sa.gov.au/cgu/patient_info/documents/2015/parent_education_services.pdf


14

What to bring to 
the hospital

For you

Your SA
Pregnancy Record

Things you choose 
to use in labour

Comfortable clothing, 
including maternity 

bras, underwear and 
slippers or flat shoes

Toiletries including 
soap, shampoo, 

toothbrush,  
toothpaste and 

maternity  
sanitary pads

One box of breast 
pads/washable 

nursing pads

Phone charger

Your own pillow,  
if desired

A pen for 
completion 

 of forms
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For your baby

Long-sleeved jumpsuits  
(it is advised to dress 
baby after initial skin 
to skin to help keep 

baby warm until they 
can stabilise their 

temperature)

One large packet 
of disposable 

nappies

Singlets A wrap or 
swaddle. Baby 
blankets are 

available for use 
while in hospital.

Baby care products 
such as baby wipes 

and gentle lotions or 
creams (optional)

Mittens (optional) Shawl or blanket 
(to take home)

An approved 
and fitted baby 
capsule or baby 

restraint for 
transport home

Feeding your baby
Breastfeeding is best. We encourage and will help you to 
breastfeed your baby. 

If you choose not to breastfeed, please bring your own tin 
of infant feeding formula. Sterile bottles, screw caps and 
teats will be provided for your use while in hospital.

This information can also be found online here.

http://www.wch.sa.gov.au/patients/women/pregnancy/coming.html
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Your labour 
and birth
We are committed to meeting your needs 
during the birth of your baby. Your midwife and 
doctor will support and guide you, answering 
your questions and discussing your birth plan 
and choices.

Support people
Your partner and/or support person are 
encouraged to stay with you during your 
labour and the birth of your baby. Your support 
person should be someone you trust to assist 
you during this very personal and special time.

Personal photography
The Women’s and Children’s Hospital have a 
strict policy regarding personal photography in 
the delivery suite and operating theatres. Still 
photography is permitted in negotiation with 
individual staff. Videoing and audio recording 
is not permitted without consent of staff.

 

Labour experiences
The birthing experience differs between 
each woman and other labours that might 
follow. There are a number of factors that can 
affect the experience, including the length 
of your labour, the size and position of your 
baby and pre-existing problems such as back 
discomfort. 

Relaxation and preparation is important. 
Your midwife, doctor, anaesthetist, and/
or physiotherapist will be happy to discuss 
different management options during your 
pregnancy and labour. 
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Pain relief
The perception of pain during childbirth varies 
for different women and between births for 
the same woman. 

Some women prefer to go through labour 
without using medication for pain relief. 

You are encouraged to discuss your pain relief 
preferences your midwife or doctor.

Further details can be found on our website.

Non-drug methods
Your support person can play a very important role in helping you deal with pain. Physical methods 
of pain relief can be very beneficial and may be all that you require. 

These include:

These methods will be discussed during antenatal classes.

Medication
There are several methods of administering pain-relieving drugs. 

These include:

• Breathing a blend of nitrous oxide and 
oxygen (gas). This may also be used in 
combination with other pain  
relief methods.

• Pain-relieving drugs such as fentanyl 
may be given by injection or through an 
intravenous drip 
 
 

• Drugs that provide a local anaesthetic 
may be used to block the nerves that 
transmit pain. The most common way of 
providing this pain relief is with an epidural 
anaesthetic, given through a fine tube in 
the lower part of the back.

• The most common form of anaesthetic 
for a caesarean section is a spinal block, 
similar to an epidural.

Walking Relaxation Massage Breathing 
awareness

Position 
changes

Warm 
water

http://www.wch.sa.gov.au/services/az/divisions/dats/anaes_women/pain_relief/joint_goals.html
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Congratulations! This is a very special time for 
you and your family. It can also be a big change 
for many women and we are here to support 
you all the way, so don’t be afraid to speak up.

We encourage you to cuddle your baby 
immediately following the birth and to 
breastfeed as soon as you can.

Skin to skin contact for at least an hour 
following birth helps to regulate baby’s 
temperature and heart rate and also 
encourages breastfeeding to begin. 

After skin to skin contact, it is recommended 
that you dress your baby in a singlet and long 
sleeved jumpsuit to ensure baby remains warm.

As soon as possible after the birth, two 
identification bands with your surname, a 
unique identifying record number and date 
of birth will be applied to both legs of your 
baby.

In most cases, your baby can be bathed and 
weighed in the delivery room. 

If you are both well you will be transferred to 
the Postnatal ward for continuing care.

Your baby will remain by your bedside (‘room 
in’). This allows you and your family to get to 
know and enjoy your new baby. Midwives will 
support you with the practical aspects of 
caring for your baby.

Your baby will be carefully examined by the 
doctor or midwife soon after birth and again 
before you go home. 

At least one of these examinations will be by 
a doctor from the hospital’s Special Care Baby 
Unit.

Staff neonatologists (doctors who specialise 
in newborn babies) are always available to 
examine babies in need of extra care. 

Some babies need to be transferred to 
the Special Care Baby Unit or Neonatal 
Intensive Care Unit for ongoing treatment  
or monitoring.

After the birth of 
your baby

http://www.wch.sa.gov.au/services/az/divisions/wab/postnatalwd/
http://www.wch.sa.gov.au/services/az/divisions/wab/scbu/
http://www.wch.sa.gov.au/services/az/divisions/wab/scbu/
http://www.wch.sa.gov.au/services/az/divisions/wab/scbu/
http://www.wch.sa.gov.au/services/az/divisions/wab/nicu/index.html
http://www.wch.sa.gov.au/services/az/divisions/wab/nicu/index.html
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About the third day after birth a heel prick 
blood test, known as the Neonatal Screening 
Test, is undertaken to check for some rare but 
significant conditions.

Visitors
Friends and family members will be eager 
to visit but your needs must come first. As 
night feeding means interrupted sleep, it is 
important for you to rest during the day. We 
suggest you limit the number of visitors in 
hospital and during the first few days at home.

It is important that people who have infectious 
illnesses such as chicken pox, a cold sore, 
flu, parvovirus, stomach upset or bad cough 
or cold do not visit you. These infections are 
easily spread and some are dangerous for 
pregnant women and newborn babies.

Visiting hours are between 1pm and 8pm. 
Partners and siblings of the new baby may visit 
between 8.30am – 9.00pm.

Feeding your baby
Breastfeeding is best for you and your baby 
because breast milk provides your baby 
protection against infection and allergies 
and helps you to recover more quickly from 
childbirth. Your midwife will help and 
support you with any questions and concerns 
about breastfeeding.

For more information about breastfeeding 
support please visit our website.

Breastfeeding and other parenting 
information sessions are provided on the 
Postnatal ward, located on the fourth floor, 
Zone F. You are encouraged to attend these 
important information sessions.

Formula feeding mothers are asked to supply 
their own formula and will be taught how to 
prepare formula and sterilise equipment.

Immunisation
Hepatitis B vaccination is part of the 
recommended schedule of immunisations and 
is offered for all babies who are born at more 
than 32 weeks gestation, more than 2000 
grams and who are well. The vaccine can be 
given to your baby with your consent, shortly 
after birth, depending on when your baby was 
born and his/her health.

Vitamin K
A dose of Vitamin K is strongly recommended 
for all babies to reduce the risk of bleeding. 
We will ask for your permission for your baby 
to receive this. Please talk to your midwife or 
doctor for more information.

Documentation
A number of forms must be completed and 
forwarded to the relevant agency. Before 
going home you will be given:

• a birth registration form

• a maternity allowance and maternity 
immunisation allowance claim form

• a Medicare enrollment form

• a WCH notification of newborn’s surname 
form.

My Health Record
You will be given a ‘My Health Record’ folder 
for your baby soon after their birth. This folder 
contains important information about health 
checks and immunisations and needs to be 
taken to any appointments with your baby.

http://www.wch.sa.gov.au/patients/women/pregnancy/breastfeeding.html
https://www.sahealth.sa.gov.au/wps/wcm/connect/883c680048830d2f921d9b1c21a8d42f/15042.1+Hep+B+Vaccination+at+birth-Web.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-883c680048830d2f921d9b1c21a8d42f-mwMVS9d
https://www.nhmrc.gov.au/about-us/resources/vitamin-k-newborn-babies-information-parents
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Pain after birth
Severe pain after surgery or the birth of a child 
was once something people thought they had 
to put up with. 

With the availability of new methods of pain 
relief, it is recognised that good pain control 
can help you:

• be more comfortable while you heal 

• recover more quickly and perhaps leave 
hospital sooner. 

You are also important in the management of 
your pain. Only you know what you are feeling 
and so you are the best person to decide if you 
need more pain relieving medicines. 

Letting your nurse, midwife or doctor know 
when you have pain will allow them to work out 
what is causing your pain and choose the best 
form of pain relief. 

How painful is it? 
There are several methods that can be used 
for rating or describing your pain: 

• scoring your pain between 1 and 10.  
No pain is scored as 0 and the worst pain 
you could ever imagine is 10 

• rating your pain as either no pain, mild 
pain, moderate pain, severe pain 

• describing the type of pain you have.  
Some words for pain include sharp; 
hot; stinging; cramping; dull; burning; 
tingly; numb; shooting; stabbing; aching; 
throbbing.

If you have had all the pain medicines that 
have been prescribed and you are still feeling 
sore, then you should ask to be seen by your 
doctor.

Caesarean Section - Keeping Comfortable 
After Birth

You’re Worried,  
We’re Listening
Our hospital staff are trained to provide the 
very best care for your family. 

This includes recognising when a woman’s 
condition is worsening or not doing as well as 
expected. Despite this, there are times when 
you may be concerned about a recent change 
in your condition or that of a loved one. 

We understand you know yourself or your loved 
ones best. If something does not feel right,  
tell us.

You may also feel worried that you are not 
improving like you should be following a recent 
hospital admission, or visit to an emergency 
department or outpatient appointment.

Whether you are currently in hospital or 
recovering at home – if something does not 
feel right, tell us.

It’s OK to Ask
We’re committed to providing safe, high 
quality care, that’s right for you.

We believe in ‘shared decision making’, which 
means we will work together with you and your 
family to make decisions about your care.

We encourage you to ask questions and we will 
check that you understand what is happening, 
each step of the way.

We will seek to provide you with choices about 
your care, based on what’s important to you.

If you feel worried or concerned, please 
speak up. We will listen. We want you to feel 
confident and comfortable in our care.

For more information about Shared Decision 
making, visit our website at www.wch.sa.gov.
au/consumerlibrary.

http://cger.cywhs.sa.gov.au/cgu/patient_info/documents/2014/caesarean_section_comfort_fs.pdf
http://cger.cywhs.sa.gov.au/cgu/patient_info/documents/2014/caesarean_section_comfort_fs.pdf
http://www.wch.sa.gov.au/support/consumer/consumer_library.html
http://www.wch.sa.gov.au/support/consumer/consumer_library.html
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Going Home
After you give birth, our midwives will care 
for you and your baby both in the hospital 
and in your own home. 

Many women feel more comfortable at 
home, where they can get settled and have 
the support of family and friends.

Our midwives will make sure that both you 
and your baby are healthy and meet all the 
discharge criteria before you go home. 

All things going well, you can go directly 
home after a minimum four hour stay in the 
delivery suite. 

A midwife will come to your home the 
following day to ensure you are recovering 
well and your baby is well. 

If you need to go to the postnatal unit, 
discharge home is likely to be within 24 
hours following a vaginal birth. 

If you have had a caesarean birth, discharge 
home is likely to be between 36-48 hours 
after. However, your discharge plan will 
be dependent on your recovery and will be 
discussed with you following your labour. 

Should there be any medical concerns 
for you or your baby, you will both stay in 
hospital longer. 

Follow up care
Whether you are in hospital or at home,  
you will receive the care that you need. 

This includes:

• Visit(s) from a Women’s and Children’s 
Hospital Midwife during your first week

• A follow up phone call from a Women’s 
and Children’s Hospital midwife in the 
second week 

• An appointment at the Women’s and 
Children’s Hospital Post Natal Baby 
Clinic if needed.

If you have an MGP midwife, you can go 
home from the Birthing Centre if all is well. 
Your midwife will visit you at home over 
4 weeks of postnatal care. Many women 
appreciate the ongoing continuity with their 
midwife after the birth.

Aboriginal Family Birthing Program women 
will receive at home support from their 
AMIC worker for up to 4 weeks after the 
birth of your baby.

Safe sleeping
To reduce the risk of Sudden Infant Death 
Syndrome (SIDS), the WCH and Kidsafe SA 
recommend babies be settled according to 
the Safe Sleeping Guideline. Please ask your 
midwife/nurse for instructions or visit the 
Kidsafe Centre.

Safe Sleeping

Kidsafe Centre –
Sleeping & Child Car 
Restraints 
The Kidsafe Centre is located within the 
hospital on Level 1, Zone A. Staff provide 
information on keeping baby safe including 
child car restraints, safe sleeping, home 
safety and more. Your baby must be in an 
approved child restraint when travelling in 
a vehicle. Kidsafe SA can support you with 
specific advice on transporting your baby 
safely, they sell child restraints (inclusive of 
installation) and provide a hire service for 
low birth weight and premature babies. 

http://www.wch.sa.gov.au/services/az/divisions/wab/dms/index.html
https://rednose.org.au/resources/education
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Routine checks 
for your baby
In the first few weeks of life your baby will have 
several routine health checks.

We may suggest that your baby have a 
number of other tests. These will be discussed 
with you and will only be carried out with 
your agreement.

Hearing test
This screening test is done to check how well 
your baby hears the sounds needed to learn  
to talk. One baby in every 1,000 is born with  
a hearing impairment. The test is not painful  
and is done when the baby is asleep, in 
hospital, by the Neonatal Hearing Screener 
or in the community by the Child and Family 
Health Nurse.

 
 
 
 
 
 
 
 
 
 
 
 

 
Neonatal 
screening test
The neonatal screening test is also 
recommended within the first week after 
birth. This is a ‘heel prick’ or ‘Guthrie test’ 
and is a blood test done to look for a range 
of conditions that can be rare but also cause 
problems if not detected early. The test is 
part of the normal care for newborn babies 
in Australia. Ask your doctor or midwife if you 
would like more information.

Screening Tests for Your New Baby

Postnatal check up
Both you and your baby should have a medical 
check-up when your baby is two and six weeks 
old. Your GP will normally do this, though 
in some circumstances it may be done at  
the hospital.

You can contact 8161 7530 to speak with a 
midwife in Women’s Assessment Service if  
you have any concerns.

http://www.wch.sa.gov.au/services/az/divisions/paedm/metabolic/documents/neonatal_screening_brochure_2010.pdf
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Even when you leave hospital, the Women’s 
and Children’s Health Network has a range of 
community services available to support you. 

Child and Family 
Health Service 
(CaFHS)
While in hospital you will be given information on 
the Child and Family Health Service (CaFHS). 

This is a free service that provides support for 
families through new parent groups, parenting 
and other relevant support services.

You will be given the phone number for your 
nearest CaFHS regional office and advised 
to contact them within a week to make an 
appointment at your local centre. 

CaFHS also has a 24 hour Parent Helpline. 

Postnatal distress or 
Postnatal Depression 
(PND)
Postnatal distress can affect one in seven 
women. 

Common symptoms include ongoing anxiety, 
fatigue, sleep disturbances, inability to cope, 
withdrawal, despondency and guilt. 

It is normal for new parents to experience 
some of these feelings at some time. However, 
if symptoms persist and are causing you, your 
partner, family, or friends concern, there are 
people available to help.

Your local doctor is often the best person to 
discuss any distress you may be experiencing. 

Please also see the information regarding the 
Perinatal Mental Health Service provided at 
the Hospital. 

In times of acute distress you can call Beyond 
Blue 1300 224 636 or after hours Crisis Care 
131 61 11. 

We’re with  
you all the way

http://www.cyh.com/SubDefault.aspx?p=98
http://www.cyh.com/SubContent.aspx?p=102
http://www.wch.sa.gov.au/services/az/divisions/mentalhealth/helenmayo/index.html
http://www.wch.sa.gov.au/services/az/divisions/mentalhealth/helenmayo/index.html
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Trauma including 
Family and Domestic 
Violence, Sexual 
Assault and Child 
Sexual Abuse
Approximately one in five Australian women 
will have experienced physical or sexual abuse 
at some time in their life. If this is something 
that has happened to you please know you are 
not alone, it is not your fault, you can talk to 
your WCHN health care provider about this 
and there are services to support you.

Family and domestic violence, sexual assault 
and child sexual abuse are traumatic events 
which can impact on a person’s health and 
wellbeing. The most common health impacts 
include injuries, depression, anxiety, early 
pregnancy loss, suicide, self-harm and drug 
and alcohol misuse. Pregnancy can increase 
vulnerability to experiencing domestic and 
family violence and the associated  
health impacts.

Your health care professional may ask you 
if you have experienced domestic or family 
violence as part of your comprehensive care 
and safety planning and they will support you 
to access services to optimise your safety 
and health. 

It is important to know that people can and 
do recover from traumatic events and seeking 
support can help recovery.

1800RESPECT (1800 737 7328) is a free 24 
hour confidential helpline you can access 
if you need support with sexual assault, or 
domestic and family violence. 

WCHN also offers a number of services to 
support the safety and wellbeing of women 
and young people.

Yarrow Place Rape and  
Sexual Assault Service 
8226 8777 (8226 8787 after hours)

Women’s Health Service  
8444 0700 

Metropolitan Youth Health  
North - 8255 3477 
South - 8326 6053 
West - 8243 5637

First Aid Course  
We recommend all parents complete a  
First Aid Course. These are provided by  
St John’s Ambulance Service.

https://www.redcross.org.au/get-involved/learn/first-aid/baby-first-aid-kids-first-aid-course


Useful telephone 
numbers
Women’s and Children’s Hospital 
(Switchboard)

8161 7000 24 hours

Women’s Assessment Service (Midwife) 8161 7530 or 8161 7535 8:30am-4:30pm Mon-Fri

Women’s Outpatients Appointments 8161 7592 or 8161 7591 8:30am-4:30pm Mon-Fri 

Aboriginal Liaison Worker 8161 7036 or 8161 6237 8:30am-4:30pm Mon-Fri

Aboriginal Family Birthing Program 8161 7948 8:30am-4:30pm Mon-Fri

Admissions Desk  
(Women’s and Babies Division)

8161 7508 8:30am-4:30pm Mon-Fri

Ambulance SA 000 24 hours

Baby Capsule Hire
(Australian Red Cross – Mile End)

8443 9700 8:30am-4:30pm Mon-Fri

Department of Women’s Anaesthesia 8161 7630 8:30am-4:30pm Mon-Fri

Women’s Services SA 1800 800 098 24 hours

Domiciliary Midwife 8161 7958 8:30am-4:30pm 7 days

Kidsafe SA 8161 6318 8:30am-4:30pm Mon-Fri

Maternal Fetal Medicine 8161 9263 8.30am–4.30pm Mon-Fri

Medicine and Drug Information Centre  
(Pharmacy)

8161 7222 8:30am-4:30pm Mon-Fri

Midwifery Group Practice Ward Clerk 8161 8406 8:30am-4:30pm Mon-Fri

Parent Education Classes – Bookings 8161 7591 8:30am-4:30pm Mon-Fri

Parent Education Coordinator 8161 7000  
ask to page 4399

8:30am-4:30pm Tue-Fri

Parent Helpline 1300 364 100 24 hours

Patient Liason Officer 8161 6753 9:00am-5:00pm Mon-Fri

Physiotherapy – Women's 8161 7579 9:00am-4:00pm Mon-Fri

Pregnancy SA Info Line 1300 368 820 8:30am-5:30pm Mon-Fri

Pregnancy QUITLINE 131 848 or 1300 889 010 24 hours

SA Multiple Birth Coordinator 8161 7520 8:00am-3:00pm Mon/Wed 

Shared Care Midwife 8161 7000  
ask to page 4259

8:00am-4:00pm Mon-Fri

Social Worker – Women's 8161 7580 9:00am-4:30pm Mon-Fri

Ultrasound Department – Bookings 8161 6055 8:30am-5:00pm Mon-Fri

Ultrasound Department – Enquiries 8161 7750 8:30am-5:00pm Mon-Fri
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